
Carpet 
Care

Our carpets
Designed and manufactured in the UK, our carpets are created to deliver lasting  
performance with minimal maintenance. The fibres are naturally resistant to stains and 
moth damage, meaning no additional chemical treatments are required. A built-in UV  
stabiliser also helps protect against fading, keeping your carpet looking its best for longer.

Follow these simple steps to help you get the most from your carpet:

Vacuum regularly 
Regular vacuuming removes surface 
dirt and helps maintain a clean, fresh 
appearance.

Protect high-traffic areas 
Use mats or runners in entrances and 
busy areas to reduce wear and prevent 
dirt being carried through the home.

Professional cleaning 
Occasional professional cleaning 
removes deeper dirt and helps restore 
the carpet’s original appearance.

Treat spills immediately 
Prompt attention helps prevent stains 
and keeps your carpet in excellent 
condition. 
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Avoid rubbing 
Blot rather than 

rub to protect the 
carpet fibres.

Act quickly 
The sooner a spill is 
treated, the easier it 
is to prevent staining.

Seek expert  
advice if needed 

If unsure, consult a 
professional carpet 

cleaner.

 
Blot gently using a clean 

cloth, paper towel or 
tissue to avoid colour 

transfer.

Restore the 
pile 

Lightly brush the 
pile once dry to 

maintain its  
appearance.

Work from 
the outside in 
Treat stains from 
the outer edge 

towards the centre 
to avoid  

spreading.

TOP 
TIPS
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Use  
   a clean, 
white cloth


